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IDC5 OPERATING MANUAL
INTRODUCTION
Dear Customer,
We would like to thank you for choosing a TEXA product for your workshop.
We are certain that you will get the greatest satisfaction from it and receive a
great deal of help in your work.
Please read through the instructions in this manual carefully and keep it for
future reference.
Reading and understanding the following manual will help you to avoid damage
or personal injury caused by improper use of the product to which it refers.
TEXA S.p.A reserves the right to make any changes deemed necessary to
improve the manual for any technical or marketing requirement; the company
may do so at any time without prior notice.
This product is intended for use by technicians specialized in the automotive
field only. Reading and understanding the information in this manual cannot
replace adequate specialized training in this field.
The sole purpose of the manual is to illustrate the operation of the product sold.
It is not intended to offer technical training of any kind and technicians will
therefore carry out any action under their own responsibility and will be
accountable for any damage or personal injury caused by negligence,
carelessness, or inexperience, regardless of the fact that a TEXA S.p.A. tool
was used for the actions based on the information within this manual.
Any additions to this manual, useful in describing the new versions of the
program and new functions associated to it, may be sent to you through our
TEXA technical bulletin service.
This manual should be considered an integral part of the product to which it
refers. In the case it is resold the original buyer is therefore required to forward
the manual to the new owner.
Reproduction, whole or in part, of this manual in any form whatsoever without
written authorization from the producer is strictly forbidden.
The original manual was written in Italian, every other language is a translation
of the original manual.
© copyright and database rights 2016. The material contained in this
document is protected by copyright and database rights. All rights reserved
according to law and international agreements.
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CONSULTING THE MANUAL
The environments of this software, even though they have been designed for
significantly different vehicle categories, are all structured and operate the same
way.
This allows the operator to easily switch from one of the installed work
environments to another, using the same logic for selecting the vehicle,
launching the functions, etc.
Nonetheless, some functions and services are only available for certain
environments or specific activations (PLUS, LIGHT, PLUS INFO, etc.) of the
environment itself.
The availability of a function or service for a specific environment is graphically
represented by the related icon located at the beginning of the chapter.
Example:
1 SELF-DIAGNOSIS

1.1 Self-diagnosis Disclaimer

The icons indicate that the function is
supported by all the environments.
This subchapter still refers to a function that is
supported by all the environments.

1.2 Connecting to the Vehicle's The section of the chapter continues to refer to
Control Unit
a function supported by all the environments.
...
1.7 Special Code WEB

The section of the chapter describes a function
supported by the TRUCK environment only.

The AGRI and CONSTRUCTION environments are part of the OFF-HIGHWAY
category.
The user can decide whether to purchase the entire category or only the desired
environment.
Refer to the AGRI environment icon in the manual for the functions that are
available for the CONSTRUNCTION environment.
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1 DESKTOP

IDC5 is a multi-environment software that allows you to carry out all the
diagnostic operations connected to the self-diagnosis, on-board diagnosis,
electrical measurements and emission analysis easily and professionally.
The screen below shows the IDC5 Desktop, that is the software's start screen.

This screen is divided into the following three sections:
1. Environment: allows you to select the environment you wish to you and provides
information on the status of the environment itself (available, blocked, etc);
2. Service: it allows you to access the functions that are in common to all the
environments such as the subscription check, language change, TEXA Apps and
search for new updates *;
3. News: allows you to view information and news about the products and services
offered by TEXA and informs the user when software updates are available * **.

(*) An active Internet connection is required .
(**) Service not available for all the languages.
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1.1 Environment
The icons in this area allow you to select any one of the IDC5 environments.
In order for an environment to start correctly it needs to be active; this means
that it has been purchased and unlocked with the specific countercode.
The environments supported by IDC5 are:
Icon Name

Description

CAR

Cars and light commercial vehicles.

TRUCK

Heavy and light commercial vehicles, trailers and semitrailers, buses and industrial engines.

BIKE

Motorcycles, scooters, quads and water scooters.
The software is divided in:

OFFHIGHWAY

MARINE

• OHW AGRI: agricultural machinery like tractors, lifters,
unifeed mixers, combine harvesters;
• OHW CONSTRUCTION: construction machinery and
earth-moving equipment, like excavators, loaders,
backhoe loaders, dumpers and bulldozers.

Inboard and outboard engines and water scooters

The icons of the environments provide information on the status of the
environment itself:
Icon Meaning
The environment is not installed.
The environment is installed but has not yet been activated via the
countercode.
The environment is installed and active.
The environment is installed and active.
An error occurred while loading the environment *.
(*) Generally, to solve the environment loading error simply restart the software.
If the error persists even after the software is relaunched, you must use the
function Quick Support.
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This function can be launched through the icon
that appears on the error
screen or from the operating system's list of software programs.
For more information consult the relative chapter.

1.2 Service
The icons in this area allow you to access the functions that are in common to
all the environments such as the subscription check, language change, TEXA
Apps and search for new updates.
Icon Name
Settings

Description
It allows you to access the subscription check, language
change, resolution change software functions and other
assistance functions.

It allows you to check for updates, patches and new
Software Check languages available for the activated environments and
to download them.
TEXA APP

Allows you to access TEXA virtual store where you can
contact your retailer and request the activation of
numerous applications.

myTEXA

It allows you to access the myTEXA portal, that allows
all customers to create a personal profile in order to
access downloadable information, apps and contents.

For further information see the corresponding chapters.

1.3 News
The NEWS area contains information and news about products and services
offered by Texa and informs the user when software updates are available.
Once launched, the software checks for an active Internet connection and
downloads all the lastest information and news regarding the latest features
available.
You can view / hide the News using

/

.
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2 HOME

Home is the screen from which you can launch all the functions available in the
software.
Proceed as follows:
1. Press
.
The Home screen is displayed.

The screen is divided into:
1.
2.
3.
4.

navigation menu;
information regarding the software;
summary bar (operation explained in the Vehicle Selection chapter);
menu of the functions of the environment selected.

Some of the functions in the menus may require a subscription or may have to
be purchased separately.
For more information consult the Settings chapter.
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2.1 Navigation Menu
The icons in this menu allow you to browse through the screens in the
environment you are working in.
Icon Name Description
Back Allows you to return to the previous screen.
Next

Allows you to move on to the next screen.

Home It allows you to return to the Home screen.
Close

It allows you to close the selected environment and return to the
Desktop.

2.2 Information regarding the software
Press on the software version number located at the top right of the main screen
to view the following information is displayed:
•
•
•
•
•
•

information regarding the company;
information on copyright;
software version;
data version;
interface version;
installation language.

2.3 Menu of the Functions of the Environment Selected
The icons of this menu allow you to access all the functions available for the
selected environment.
Diagnosis:
Icon Name

Description

Diagnosis

Allows you to select the vehicle on which you wish
to work and access the diagnosis functions.

EOBD Protocol

It allows you to carry out a diagnosis targeted at the
EOBD parameters.

Exchange Manager Allows you to manage the control unit firmware.
Solved Problems

It allows you to access the database containing the
solutions to problems that were reported to TEXA's
international Call Centers.
11

Data;
Icon Name

Description

It allows you to view and to sign up for the courses
Technical training organised by TEXA EDU and to request the manuals
edited by TEXA EDU.
Manufacturers' link

Allows to access the portal with the link to the
manufacturers sites.

myPARTNER APP

Allows you to access the app portal for TEXA
partners.

Measurements:
Icon Name

Description

Gas Test

It allows you to carry out the exhaust gas analysis
of vehicles with petrol, LPG and methane engines.

Opacimeter (Diesel)

It allows you to measure the opacity on vehicles
equipped with diesel engines.

BUS Diagnosis

It allows you to launch the function needed to
analyse the CAN networks.

Oscilloscope

It allows to display graphically the trend of an
electric signal over time.

Multimeter

It allows you to measure voltage, current,
resistance, etc.

Charge Start

It allows you to verify the efficiency of the electrical
components involved in the engine ignition phase
(starter motor) and of the battery charging
(alternator) and the efficiency of the battery itself.

Signal Generator

It allows you to simulate the input and output signals
of the electronic control units used in vehicles.

Switching on

It allows you to launch the function needed to
measure high voltages.

Pressures

It allows you to launch the function needed to
measure pressure.

myTEXA App:
Icon Name
Virtual Newsstand
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Description
It allows you to view and manage the business
documentation regarding TEXA products.

Measurement
Converter
Print Screen

Unit It allows you to view the conversion of a value
entered in different units of measurement.
It allows you to capture images on the screen
directly from the Self-diagnosis function.

Settings:
Icon Name

Description

Bulletin update

It allows you to update the Bulletins
(documents containing all the information
needed to solve a specific problem).

Customer Management

It allows you to manage the workshop's
customer archive.

iSupport

Allows you to access the on-line assistance
function.

Settings

Allows you to access the service functions
related to the environment selected.

Documentation

Allows you to access the documentation related
to the environment selected.

Bulletin Update is available for the Italian market only.
The following functions need an Internet connection to work properly:
•
•
•
•
•
•

Solved Problems;
Technical training;
Manufacturers' link;
myPARTNER APP;
Bulletin update;
iSupport.

The availability of the functions described in the table above depends on
the environment selected.

13

en

3 SETTINGS

This menu allows you to access the functions that are in common to all the
environments such as the subscription check, language change, TEXA Apps
and search for new updates.
Proceed as follows:
1. Press
.
The Settings menu is displayed.

Icon Name

14

Description

Subcriptions Check

It allows you to view and update the status of the
subscriptions available in the software.

Change Language

Allows you to change the language in which the
software is displayed.

Change Resolution

Allows you to change the resolution with which the
software is displayed.

Assistance

Allows you to access the customer service
functions.

en

3.1 Subcriptions Check
This function allows you to view and update the status of the subscriptions
available in the software.
You can update the subscriptions in two ways:
1. Manual: for customers who do not have an Internet connection (it requires you
to enter a Service code provided by your dealer).
2. Automatically: for customers who have an Internet connection. (it does not
require a subscription code).

This function allows you to monitor the status of the expiration dates of the
individual packages purchased and to update the subscriptions when
necessary.
Proceed as follows:
.
1. Press
The main screen of Subscriptions Check is displayed.

Icon Name

Description

Info

It allows you to check the status of the subscriptions
available for each active environment.

Automatic Activation

Allows you to update the subscriptions by
connecting to the Internet.

Manual Activation

It allows you to update the subscriptions by entering
a Service Code.
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Settings

It allows enable the display of the notification for the
expiration of the subscriptions and to disable their
automatic update.

Call Center Service

Allows you to save the contacts related to TEXA
Call Center service.

TEXA APP

Allows you to access TEXA virtual store where you
can contact your retailer and request the activation
of numerous applications.
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3.1.1 Info
This functions allows you to check the status of the subscriptions available for
each active environment.
The status of all the environments activated in the HASP is displayed,
regardless of whether or not they are actually installed.
To view the status of the subscriptions of another environment, press on the
icon of the desired environment.
Proceed as follows:
1. Press
.
The status of the subscriptions is displayed.
The function shows the subscription's expiry date and indicates its status by the
colour of a LED.
LED Colour Meaning
Green Subscription is active.
Yellow Subscription is active but will soon expire.
Red

Subscription is expired and not active.

Grey

Subscription is not active.

In this screen the icons of the environments warn of the presence of expiring
subscriptions through an alert:
Icon Meaning
All the subscriptions of the environment are regularly active.
At least one of the subscriptions of the environment is expiring.
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3.1.2 Automatic update
This function allows you to update the subscriptions by connecting to the
Internet.
This update mode has been specifically designed for users who do not have an
active Internet connection.
Proceed as follows:
1. Press
.
2. Select the environments for which you wish to update the subscriptions.
3. Press

(Update).
The status of the subscriptions is updated.
3.1.3 Manual Update
This function allows you to update the subscriptions by entering a special code.
This update mode has been specifically designed for users who do not have an
Internet connection.
The subscription update mode requires entering a special subscription code
called Service Code.
Contact your retailer to obtain the code.
Proceed as follows:

1. Press
.
2. Enter the Service Code in the specific field.
3. Press
.
The status of the subscriptions is updated.
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3.2 Change Language
This function allows you to change the language in which the software is
displayed, provided that it has been purchased and installed.
The states in which a language can be are:
1. The language has been purchased and installed.
2. The language has been purchased but not installed on the PC yet.
• You must install the language using the Install via DVD or Install via Internet
functions.
3. The language is installed on the PC but has not been purchased yet.
• To purchase the language, contact your dealer and update the subscriptions
using the Automatic Update or Manual Update functions.

The language installed can only be used after it has been purchased and
the status of the subscriptions has been updated.
For more information consult the chapter Subscription Check.
Proceed as follows:
.
1. Press
The main screen of Change Language is displayed.

Icon Name

Description

Install via DVD

Allows you to install a new language using the
software installation DVD.

Install via the Internet

Allows you to install a new language by
downloading it from the Internet.
19

Set Language

Allows you to set the selected language.

3.2.1 Set Language
This function allows to set the desired language.
English is used by default if the language selected is not be available for some
of the installed environments.
Proceed as follows:
1. Select the desired language.
2. Press

.

3. Press
in the confirmation message.
Restart the software for making the changes effective.
3.2.2 Install via DVD
This function allows you to install a new language using the software installation
DVD.
Proceed as follows:
1. Enter the installation DVD into the player on your PC.
2. Press

.
Wait for the installation to complete.
The languages available will be listed on your screen once the installation is
complete.
You can select one of the new languages installed.
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3.2.3 Install via the Internet
This function allows you to install a new language by downloading it from the
Internet.
You must have an active Internet connection.
Proceed as follows:
1. Press
.
The software connects to the Internet in order to check the availability of the
languages purchased and download them.
2. Select the language update.
3. Press

.
Wait for the download and installation of the language to complete.
4. Press
.
The software is relaunched.
You can select one of the new languages installed.
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3.3 Change Resolution
This function allows you to change the resolution with which the software is
displayed.
The function makes the software easy to view by allowing you to adapt the
resolution of the screen you are using.
Proceed as follows:
1. Press
.
The main screen of Change Resolution is displayed.

2. Set the desired resolution by moving the cursor along the bar.
3. Press
4. Press

.

in the confirmation message.
Restart the software for making the changes effective.
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3.4 Assistance
This menu allows you to access the customer service functions.
These functions must be used only if indicated to do so by the
Technical Assistance.
Proceed as follows:
1. Press

.
The main screen of Assistance is displayed.

Icon Name

Description

Info

It allows you to view, save and send service information
related to the software.
The information that is provided by this function can help
you solve problems related to the software.

Operation
Code

Allows you to enter and carry out operation codes.
The operation codes are particular codes provided by
the Technical Assistance that can be useful for solving
problems related to the software.
Carrying out the operation code will create a specific
result.
The value of the result will appear on the screen once
the operation code has been carried out.

T-Key

It allows you to export / send / import the HASP key
configuration.
23

It allows you to launch external assistance programs.
Use this function only if requested to do so by the
Technical Assistance.

External
Programs
List
Processes
Screenshot

of

Allows you to view and send the list of active processes.
Allows you to take a screenshot and send it via email.

3.4.1 T-Key
This function allows you to export / send / import the HASP key configuration.
Proceed as follows:
1. Press

.
The main screen of T-Key is displayed.

Icon Name Description
Export Allows you to export the HASP key configuration within a file.

24

Send

Allows you to send a file with the HASP key configuration via
email.

Import

It allows you to import the configuration into the HASP key
configuration from a T-Key type file.
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3.4.2 Screenshot
This function allows you to take a screenshot and send it via email.
Proceed as follows:
1. Press
.
The main screen of Screenshot is displayed.

Icon Name Description
Update It allows you to refresh the screen.
Save

Allows you to save the screenshot onto your hard drive.

Send

It allows you to send the screenshot via email.
You must have an electronic mail software (for example
Microsoft Outlook) installed in the PC.

2. Use the system functions to position yourself where you wish to take a
screenshot.
3. Return to the function's screen.
4. Press

.

5. Press

to save the image or

to send it.
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4 DIAGNOSIS: VEHICLE SELECTION

This function allows you to select the vehicle on which you wish to work and to
access the diagnosis functions.
The selection is made by choosing among the options available in the drop
down menu of the specific fields:
•
•
•
•
•

Category
Make
Model
Engine type
Vehicle Code

These fields make up the selection levels.
In order to go from one selection level to the next you must first complete the
level you are currently in.
Example: you cannot select the Make if you did not select the Category first.
The selection is complete when an item has been selected for each level.
NOTE:
During the selection, in the Side Menu on the left you may find icons that allow
you to access functions which are specific for the level of selection.
At the end of the selection, the software will display a specific menu specific for
the selected vehicle.
This menu includes the tests that can be carried out on the vehicle.
The Vehicle Selection screen is the first one the software displays upon startup.
Alternatively, you can launch it from the Home screen.
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Proceed as follows:
1. Press
.
2. Select the Category.

3. Select the Make.
The makes, models and engine types are in alphabetical order.
For quick access to the items within the different selection levels you can:
• Use the vertical scroll bar.
• Press the first letter of the desired make / model / engine type directly on your
keypad.
• Press on the first letter of the desired make / model / engine type in the list
displayed on the right of your screen.

From the Make selection level you can also launch the VIN Scan 2.0 function.
For more information consult the relative chapter.
4. Select the Model.
5. Select the Engine Type.
6. Select the Vehicle Code.

27

The selection is complete.

This screen is divided into three sections:
1. Side Menu;
2. Summary Bar;
3. Preparing for diagnosis.

The functions available in this screen depend on the selection made.
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4.1 Side Menu
The icons in the side menu launch specific functions for the current selection
level.
Icon Name

Description

Manual Identification

It allows you to launch the functions that
search for the vehicle by VIN, engine code
and license plate number.

Self-diagnosis

It allows you to launch the self-diagnosis
function on the selected system.

Wiring diagrams

It allows you to view the wiring diagrams
regarding the selection made.

Technical Sheets

It allows you to view the Technical Sheets /
Bulletins regarding the selection made.

Technical
Checks

Data

and

It allows you to access the mechanical and
maintenance data regarding the selection
made.

Customer Management

It allows you to access the database for
managing the customers and the actions
carried out on the related vehicles.

iSupport

Allows you to access the on-line assistance
function. *

Solved Problems

It allows you to carry out a search within the
TEXA S.p.A. database for solutions to specific
cases of vehicle malfunctions. *

(*) You need an active Internet connection.
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4.2 Summary Bar
The summary bar indicates the selection made, divided into the levels of
selection.
By pressing on one of the segments that make up the bar, you can return to the
corresponding level of selection.
The software also displays provides the following lists:
• Last 20 Selections;
• Selections saved.

Icon

/

Name

Description

Favourites

It allows you to enter the current selection in the list of
Selections Saved.

It allows you to open / close the drop-down menu
Open / Close from where you can access Selections Saved and
Last 20 Selections.
Delete

It allows you to delete the selections from Selections
Saved and Last 20 Selections.

NOTE:
You can delete the selections in Last 20 Selections and Selections Saved
by ticking the boxes corresponding to the selections you wish to delete and then
pressing

30
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5 PREPARING FOR DIAGNOSIS

Once the vehicle selection is complete, you can access the diagnosis
preparation screen.
This screen is divided into three sections:
• Global System Scan: in which you can start the functions TGS3s, System Scan
and Global Scan (based on the environment);
• Actions on the Vehicle: from which you can launch the Vehicle Maintenance,
Adjustments and Codings and Device Check functions;
• Diagnosis by System: from which you can select the system you wish to start
the diagnosis on.

Proceed as follows:
1. Carry out a complete selection.
The Preparing for Diagnosis screen is displayed.

Global System Scan:
Icon Name
Systems Scan

Description
It allows you to launch the function that searches for the
control units installed on the vehicle.
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Actions on the Vehicle:
Icon Name
Vehicle
Maintenance

Description
It allows you to access the Activations or
Adjustments functions for the specific component
selected.

Adjustments and It allows you to access the Adjustments function for
Codings
the specific component selected.
Device Check

It allows you to access the Activations function for the
specific component selected.

5.1 Diagnosis by System
The following procedure allows you to start the communication with the control
unit of the vehicle being tested and to carry out the desired self-diagnostic
operations.
Proceed as follows:
1. Select the system on which you wish to carry out the diagnosis.
2. Select the desired electronic control unit.

Icon

Name

Description

Start

It allows you to launch the self-diagnosis on
the selected system.

It allows you to view a screen that provides
Diagnosis Information additional information on the diagnosis you
are about to carry out.
32
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3. Press Start.
Wait for the device's initialisation.
4. Turn on the instrument panel when requested to.
5. Press Confirm.
6. Select the desired function.

For further information related to the functions that are available, see the
Self-diagnosis chapter.
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5.2 Diagnosis Information Screen
The screen related to the information regarding the diagnosis provides the
following information:
• Image and code of the diagnostic cable to use.
• Image of the type of power supply to use (when required).
• Outline of the vehicle indicating the location of the diagnostic socket with a
coloured dot.
• A video demonstrating how to access the diagnostic socket.

The images and videos that are available vary depending on the vehicle
selected.
Proceed as follows:
.
1. Press
The screen regarding the diagnostic information is displayed.

Icon Name

Description

Confirm It allows you to launch the diagnosis on the selected system.
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6 SELF-DIAGNOSIS

This function allows you to carry out diagnostic operations on the control unit of
the vehicle being tested.
The control units differ from each other.
Their features vary according to the make or the electronic system they
manage; however, the way the software is used remains the same.
The functions and the operating procedures of each electronic system are
defined by the manufacturer of the control unit and of the vehicle.
After starting the diagnosis, the error screen is displayed by default.
Proceed as follows:
1. Select the desired function by clicking the corresponding icon or label
(Parameters, Errors, etc.).
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This screen is divided into 4 sections:
1.
2.
3.
4.

Common Functions;
Diagnosis Functions;
Workspace;
Specific Functions.

Functions available in the Common Functions section:
Icon Name

Description

Settings

It allows you to view the information related to the
diagnosis and to set the system of measurement to use.

Printscreen

It allows you to capture images on the screen
(screenshot).
Afterwards, the screenshots can be found in the
Customer Management archive.

Development
Requests

It allows you to launch the iSupport function to send
TEXA requests for the development of new functions.
Unlike the classic iSupport function, in this case only
the following functions are available:
• Technical Support;
• Diagnosis Development Requests.

For more information consult the relative chapter.
Functions available in the Diagnosis Functions section:
Name

Description

Errors

It allows you to view and delete the errors detected by the control
unit.

Parameters

It allows you to manage the monitoring of the parameters
provided by the control unit.

Status

It allows you to evaluate the logical statuses of the control unit.

ECU info

It allows you to view the information regarding the control unit.

Activations

It allows you to test the operation of the actuators.

Adjustments

It allows you to carry out a permanent adjustment on the devices
controlled by the control unit.

Depending on the selected vehicle / system / control unit, certain
Diagnosis Functions may not be available.
The Workspace and Specific Functions sections are explained in the
specific chapters of the Diagnosis Functions which include them.
36
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6.1 Printscreen
This function allows you to capture images on the screen (screenshot).
Afterwards, the screenshots can be found in the Customer Management
archive.
Proceed as follows:
1. Press
to capture the active screen.
Once the diagnosis is complete, the Customer Management function, in which
the screenshots are saved, is launched.
For more information see the Customer Management chapter.
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6.2 Errors
This function allows you to view and delete the errors that have been detected
by the control unit while the engine was running.
The control unit stores these errors in a permanent memory.
This allows the operator to understand whether the malfunctions occurs in
specific conditions or if it is always present.
Once the error has been reported, the software will provide information
regarding the type of malfunction.
The operator may try to repair the malfunction and then proceed deleting the
error from the control unit's memory.
The errors can be marked by three different statuses:
Icon Status

Description

It indicates the presence of an error during the connection,
Current (ATT) therefore not stored in the control unit but present at the
moment.
Stored (MEM)

It indicates an error stored in the control unit, but no longer
present.

It indicates that the error previously deleted from the
History (STO) control unit using the Error Clearing function, is now
stored in the diagnostic device's memory.
If the memory no longer contains errors at the following diagnosis, this means
the malfunction was deleted correctly.
In some systems, malfunctions of sensors on the lines connected to the
control unit are detected only in certain conditions (i.e. only when the
vehicle is stationary and with the instrument panel on or only when the
vehicle is moving).
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Proceed as follows:
1. Press Errors.

Icon Name

Description

Print

It allows you to print a report related to the detected
errors.

Technical
Documentation

It allows you to view the documentation regarding
the diagnosis being carried out.

Registration

It allows you to record the detected errors and save
them in the Customer Management archive.

Delete Errors

It allows you to delete the detected errors.

Information

It allows you to view a help screen related the
selected error.

Component Location

It allows you to find the component affected by the
error through the Wiring Diagrams function.

Solved Problems

It allows you to search for information regarding the
selected error using the Solved Problems
function.

Freeze Frame

It allows you to view the freeze frames provided by
the control unit.
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6.2.1 Technical Documentation
This function allows you to view various types of technical documentation, such
as:
•
•
•
•

Vehicle Sheets;
Self-diagnosis Sheets;
System Sheets;
Wiring Diagrams.

You can find these documents through the corresponding functions during the
vehicle selection.
Proceed as follows:
.
1. Press
The documentation available is displayed.

2. Select the desired document in order to view it.
For further information see the corresponding chapters.
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6.2.2 Error Clearing
This function allows you to delete the errors from the control unit's memory.
Once the errors have been cleared and are no longer present in the control unit,
they are marked by the status STO.
If the errors are still present and marked by the status ATT the next time
communication with the control unit takes place, it means that they have been
detected by the control unit again.
Proceed as follows:
1. Press

.

2. Press

.

The errors have been cleared.
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6.2.3 Freeze Frame
This function allows you to view the freeze frames provided by the control unit.
The freeze frames are a series of parameters that identify the engine's
conditions (i.e.: supply system, engine coolant temperature, vehicle speed, etc.)
when a malfunction is detected.
The vehicle's control unit, when it detects a malfunction, stores all the freeze
frames related to that error code.
The function is useful for the operator since it offers an overview of the vehicle's
status when the malfunction occurred.
Proceed as follows:
1. Select the desired error.
2. Press
.
The available freeze frames are displayed.
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6.3 Parameters
This function allows you to manage the engineering parameters provided by the
control unit.
The control unit provides the physical parameters (engineering parameters) that
have been detected by the sensors and sent to the actuators (i.e. speed
sensors, injectors, pressure, temperature sensors, etc.) as numeric values,
updated in real time.
The minimum and maximum values of these parameters are analysed and their
trend can be displayed graphically.
Generally the frequency of the updates of the data read by the control unit
depends on the number of parameters selected.
For some selections, it is possible to view the parameters and statuses
within a single screen.
This type of display makes the diagnosis less dispersive and it also makes
it easier to gather information.
Proceed as follows:
1. Press Parameters.
NOTE:
By pressing twice on a parameter, you can start the graphic display.
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Icon Name

Description

Filter

It allows you to filter the parameters to have a
targeted view of the information you are most
interested in.

Min Max Reset

It allows you to reset the minimum and
maximum values detected for the parameters
displayed

Add to Favourites

It allows you to create a group of favourite
parameters in order to access them more
easily.

Technical Documentation

It allows you to view the documentation
regarding the diagnosis being carried out.

Device Sheets

It allows you to access the technical sheets
related to the most complex components
installed on the vehicle (common rail injectors,
digital mass flow sensors, etc.).

Information

It allows you to view a help screen related to
the selected parameter.

This screen provides the following information:
•
•
•
•
•
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Description: description of the parameter
Value: instant value.
UM: unit of measurement
Max: maximum value recorded from the beginning of the test.
Min: minimum value recorded from the beginning of the test.
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6.4 Favourites
This function allows you to view and manage the groups of favourite parameters
created through the Parameters function.
The favourites are organised in pages as the Diagnosis Functions.
A new page is created for each group of favourites and it can be selected simply
clicking the corresponding label.
Proceed as follows:
1. Press

.

Icon Name

Description

Create Group

It allows you to create a new group of favourite
parameters.

Change Group

It allows you to change a group of favourite
parameters by adding or deleting some.

Delete Group

It allows you to delete a group of favourite
parameters.

Print

It allows you to print a report that indicates the
values of the parameters.

Min Max Reset

It allows you to reset the minimum and maximum
values detected for the parameters displayed
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Registration

It allows you to record the values of the
parameters the selected group of favourites is
composed of.
The recording is saved in the Customer
Management archive.

It allows you to configure the diagnostic tool for
Test Drives / Dynamic
the recording of the parameters and errors
Tests
detected by the control units of a moving vehicle.
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Vehicle Sheets

It allows you to access the technical sheets
related to the most complex components installed
on the vehicle (common rail injectors, digital mass
flow sensors, etc.).

Information

It allows you to view a help screen related to the
selected parameter.
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6.4.1 Create Group
This function allows you to create a new group of favourite parameters.
Proceed as follows:
1. Press
.
2. Select the desired parameters.
NOTE:
This screen is the same as the one used by the function Filter.

Icon Name

Description

Cancel

It allows you to cancel the creation operation.

Confirm

It allows you to confirm the parameters selected.

Select All

It allows you to select all the available parameters.

Deselect All It allows you to deselect all the available parameters.
3. Enter the name of the group in the specific field.
4. Press
.
The group of favourites has been created.
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6.4.2 Registration
This function allows you to record the values of the parameters the selected
group of favourites is composed of.
The recording is saved in the Customer Management archive.
Proceed as follows:
1. Press
.
2. Set the length of the recording using the selection bar.
3. Press

.

4. Press
in the confirmation message.
Once the diagnosis is complete, the Customer Management function, in which
the recordings are saved, is launched.
For more information see the Customer Management chapter.
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6.5 Status
This function allows you to evaluate the logical statuses of the control unit.
This information can only have predefined statuses and conditions, generally
indicating ON / OFF (i.e.: Engine running / not running, clutch pedal pressed /
released, etc.).
Proceed as follows:
1. Press Status.

Icon Name

Description

Print

It allows you to print a report containing the
statuses.

Technical Documentation

It allows you to view the documentation
regarding the diagnosis being carried out.

Information

It allows you to view a help screen related the
selected status.

This screen provides the following information:
• Description: description of the parameter.
• Status: it indicates the status of the parameter.
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6.6 ECU Information
This function allows you to view information regarding the control unit you are
connected to so it can be accurately identified.
This function is particularly useful when a control unit has been replaced and
must be configured.
To configure a new control unit correctly, proceed as follows:
• Check the settings of the control unit that must be replaced.
• Enter the settings that were in the control unit that must be replaced into the new
control unit using the Adjustments function.

Proceed as follows:
1. Press ECU Info.

Icon Name
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Description

Print

It allows you to print a report related to the
detected errors.

Technical Documentation

It allows you to view the documentation
regarding the diagnosis being carried out. *
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6.7 Activations
This function allows you to test the operation of the devices driven by the control
unit (actuators) by activating them temporarily.
This allows you to check the efficiency of both the actuator and the control unit's
control circuit.
In certain systems the duration of test can be set by the operator, while in other
systems the duration is predefined by the control unit's manufacturer.
Proceed as follows:
1. Press Activations.

Icon Name

Description

Technical Documentation

It allows you to view the documentation
regarding the diagnosis being carried out.

Activate

It allows you to activate the selected device.

Information

It allows you to view a help screen related to
the selected activation.
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For further information see the Parameters chapter.
6.7.1 Activate
This function allows you to activate the selected device.
Proceed as follows:
1. Select the desired activation.
2. Press
.
3. Follow the instructions that appear on the screen.
4. Press Confirm.

The device has been activated.
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6.8 Adjustments
This function allows you to carry out a permanent adjustment on certain devices
using the functions provided by the control unit (i.e. idle speed adjustment, selfadaptive parameter reset, etc.).
Carrying out adjustments on devices is a delicate operation that must be
done with the utmost care: in certain cases use of the software is limited
by the request for a Special Code Web.
Proceed as follows:
1. Press Settings.

Icon Name

Description

Technical Documentation

It allows you to view the documentation
regarding the diagnosis being carried out.

Adjust

It allows you to carry out an adjustment on the
selected device.

Information

It allows you to view a help screen related to
the selected adjustment.

For further information see the Parameters chapter.
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6.8.1 Adjust
This function allows you to carry out an adjustment on the selected device.
Proceed as follows:
1. Select the desired adjustment.
2. Press
.
3. Follow the instructions that appear on the screen.
4. Press Confirm.

The adjustment has been carried out.
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6.8.2 Special Settings
The software contains some Special Settings that require complete and
detailed knowledge of the systems they affect.
These settings are protected by a specific code called: Special Code Web.
The Special Code Web is a code associated to a TEXA device that allows you
to unlock the Special Settings.
To obtain the request form for the Special Code Web, contact your
Retailer.

If the device is not enabled to access the Special Settings, the software will
alert you with a message.
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The Special Code Web unlocks the setting while it is being used.
These settings are marked by this icon:
.
Below you can find an example of how the settings protected by the Special
Code Web are presented.

The operation of these special settings does not change with respect to the ones
that are not protected.
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7 TGS3S

This function allows you to access information related to the systems in the
vehicle.
To launch the function, you must select at least the Category, Make, Model and
Engine type.
By carrying out more detailed selections (i.e. including the system as well), more
specific results are provided.
The scan procedure is able to:
• Verify the presence of the selected systems.
• Check if the system unit has been identified univocally or not *.
• Check if the system that responded has any errors.

(*) The incorrect detection indicates that the specific system responded
unexpectedly to the selection carried out on the systems list.
In these cases, the communication between the diagnostic device and the
system is possible, but the quality of the diagnosis is not guaranteed and all the
coding and / or programming functions are disabled.
I.e.: by launching the TGS3s function, three different automatic transmission
systems are displayed for the same vehicle.
Only one of these three is the correct one.
If the user is not able to identify the correct system type, it is possible to select
the three options suggested by TGS3s.
The result is that only one of the three systems will be identified univocally.
The function allows you to select a system and start its diagnosis.
Perform a correct configuration of the device before launching the
function.
Proceed as follows:
1. Carry out a selection that includes at least the Category, Make, Model and
Engine type.
.
2. Press
The software shows a diagnosis preparation screen.
For further information regarding this screen, consult the chapter Selfdiagnosis
3. Press

.

NOTE:
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Before displaying the diagnosis preparation screen, the software may request:
• to select the cable you intend to use.
• to select for which areas (Europe, United States, etc.) to start the system scan.

4. Turn on the instrument panel when requested to.
5. Press
.
Wait for the scan to be complete.
6. Turn off the instrument panel when requested to.
7. Press
.
The result of the scan is displayed.
At the end of the procedure a screen divided into two pages appears:
• Quick Scan: in which the detected systems are displayed;
• DTC Detected: in which the errors related to the scanned systems are displayed.

To switch from one page to another simply press on the name of the page itself,
located in the top part of the screen.
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Both screens have icons to provide you with various information:
Icon Description
The system was detected and there are not any errors.
The system was not detected.
It is possible that the model you are working on does not have the system
at issue or that the system is not responding correctly to the request.
The system was detected and there is at least one error.
The system was not detected univocally.
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7.1 Quick Scan
The section Quick Scan provides the following information:
• a description of the system;
• the manufacturer of the control unit;
• manufacturing period

Proceed as follows:
1. Press Quick Scan.
The main screen of Quick Scan is displayed.

Icon Name

Description

Print

It allows you to print a report regarding the scan
performed.

Self-diagnosis

It allows you to launch the self-diagnosis on the selected
system.

DTC's Detected Allows you to switch to the section DTC Detected.
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7.2 DTC's Detected
The section DTC's Detected provides the following information:
•
•
•
•
•
•
•

a description of the system;
the manufacturer of the control unit;
the manufacturing period;
the presence of errors;
code of each error;
description of each error;
status of each fault.

Proceed as follows:
1. Press DTC Detected
The main screen of DTD Detected is displayed.

Icon Name

Description

Print

It allows you to print a report regarding the scan
performed.

Self-diagnosis

It allows you to launch the self-diagnosis on the selected
system.

Deleting Faults

It allows you to delete the errors detected on all the
systems available. *

For further information see the Error section in the Self-diagnosis chapter
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8 CUSTOMER DATA MANAGEMENT

This function allows you to manage the workshop's customer archive.
Once the function is launched, the customer search screen is displayed.
In the search field you may enter the following search keys:
•
•
•
•

the vehicle's license plate number or VIN;
the customer's name or surname;
information regarding the vehicle (make, model, engine type);
date of the last action.

By clicking on the line that corresponds to the desired customer, you reach a
screen that is divided into three sections.
• actions: it allows you to enter or change the data related to the repairs carried
out;
• vehicle data: you may change the data of the vehicle associated to the customer;
• customer data: it allows you to change the customer's data.

From the main screen, you may also enter a new customer and set the model
of the vehicle that will be used when carrying out operations.
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Proceed as follows:
1. Press
.
2. Enter the search key in the specific field.
3. Click on the line that corresponds to the desired customer or on one of the
functions listed in the chart below the screen.

Icon Name

Description

View

It allows you to view the screen for managing the actions,
vehicle data and customer data.

Delete

It allows you to delete the related customer.

Set Model

It allows you to carry out a complete selection of the
vehicle associated to the customer selected.
This way you can use all the functions that save
information in the Customer Management archive.

Enter
Customer

It allows you to enter the data related to a new customer
into the archive.
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8.1 Enter Customer
This function allows you to enter in the archive the data related to a new
customer.
The software allows you to enter the data related to a vehicle temporarily,
without having to associate a customer to it.
You cannot enter the data related to a customer without having entered
the data of a vehicle first.
Proceed as follows:
1. Press
.
The New Vehicle Data Input screen is displayed.
4. Enter the required information in the designated fields.
5. Use the Select Vehicle from IDC5 function to select the desired vehicle.
6. Press

Icon Name

.

Description

Select
Vehicle It allows you to select a vehicle through Vehicle
from IDC5
Selection.
Next
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It allows you to switch to the screen for entering the
customer's data.
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The Customer Data Input screen is displayed.
2. Enter the information required in the special fields.

Icon Name

Description

Reset

It allows you to delete all the fields.

Search Customer

It allows you to select a customer among the ones
already entered.

Save

It allows you to save the customer - vehicle
association.

3. Press
.
The customer's profile is entered and associated to a vehicle.
Once you have entered a customer, this latter will appear in the function's main
screen.
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8.2 Repair
In this page all the entered actions are displayed, divided into the operations
required to complete them.
The operations available are:
•
•
•
•

self-diagnosis (error recording, parameter recording, screenshots, etc.);
scheduled maintenance;
oscilloscope (manual mode);
free operation.

Proceed as follows:
1. Press Actions.
2. Click on the line that corresponds to the desired action or on one of the
functions listed in the chart below the screen.

Icon Name

Description

View

It allows you to view the screen for managing the
operations.

Delete

It allows you to delete the related action.

Enter Action It allows you to enter a new action.
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The operations associated to the selected action are displayed.

Icon Name

Description

View

It allows you to view the type of operations carried out.

Print

It allows you to print a report related to some particular
tests.

Delete

It allows you to delete the related action.

Enter Operation It allows you to enter an operation manually.
Save Action

It allows you to save the changes made.

From this screen you can edit the data related to the action (date, reason for
the action, mileage, etc.).

67

Some operations are divided by type (for example: Self-Diagnosis).

Icon Name

Description

Preview

It allows you to view a report with the information related to
the action carried out.

Send

It allows you to send to TEXA the support file created
through the Fault Notification function. *

Save Action It allows you to save the changes made.
(*) For further information see the Self-diagnosis chapter.
From this screen you can edit the data related to the action (date, time,
operation, etc.).
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8.2.1 Enter Action
This function allows you to create an action you may associate operations to.
Proceed as follows:
1. Press
.
2. Enter the information required in the special fields.
3. Press

to save the action.

4. Press

in the confirmation message.

This screen is the same displayed if an action that is already entered is selected.
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8.2.2 Enter Operation
This function allows you to create a free operation.
This type of operation is not associated to a test that was carried out, but it can
be created manually by the user by entering the requested information and
eventually an image.
Proceed as follows:
1. Press
.
2. Enter the information required in the special fields.
3. Press

to save the operation.

4. Press

in the confirmation message.

Icon Name

Description

View

It allows you to view the attachment loaded.

Delete

It allows you to delete the attachment loaded.

Attach

It allows you to attach to the operation an image among
the ones in the PC's folders.

Save Operation It allows you to save the changes made.
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8.3 Vehicle Data
In this page you can change and save the information related to the vehicle
associated to the customer selected.
Proceed as follows:
1. Press Vehicle Data.
2. Change the desired information.

Icon Name

Description

Select
Vehicle It allows you to select a vehicle through Vehicle
from IDC5
Selection.
Save Vehicle

It allows you to save the changes made.
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8.4 Client's Data
In this page you may change and save the information related to the selected
customer.
Proceed as follows:
1. Press Customer Data.
2. Change the desired information.

Icon Name

Description

It allows you to select a customer among the ones
already entered.
Search Customer
In this context, the function is useful if a vehicle was
entered without being associated to a customer.
Save Customer
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It allows you to save the changes made.
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9 ENVIRONMENT SETTINGS

This menu allows you to access the service functions related to the selected
environment such as, for example, the update of the devices or their
configuration.
The functions available in this screen depend on the environment
selected.
Proceed as follows:
1. Press
.
The screen of External Programs is displayed by default.

Icon Name
External
Programs

Description
It allows you to update the firmware of some devices
and to test the network connection.

It allows you to access the service functions of some
Service Programs functions and to set the units of measurements used
by the software.
Control Panel

Allows you to access some software and service
functions of the operating system.

It allows you to set your preferences regarding some
User Preferences aspects of the software, such as the display of some
messages.
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Bluetooth
Configuration

Allows you to carry out a search and configure
Bluetooth devices.

Automatic
Configuration

It allows you to access the automatic configuration of
the devices for the environment selected.
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10 BLUETOOTH CONFIGURATION

This function allows you to configure the communication between the software
and the Bluetooth devices.
This function is particularly useful in checking the connection of a device should
communication problems occur.
Always use Configuration Wizard to configuring the devices in the workshop.
During the communication between the software and the Bluetooth
device, a password needed in order to confirm the communication may
be requested.
The password needed in order to confirm the communication is 1234.
Proceed as follows:
.
1. Press
The main screen of Bluetooth Configuration is displayed.
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Icon Name
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Description

Find

Allows you to search for Bluetooth devices.

Activate

Allows you to enable the communication with the selected
device.

Disable

Allows you to disable the communication with the selected
device.

Assign

It allows you to assign the selected device to a specific function
(self-diagnosis, analogue measurements, etc.).

Test

It allows you to check the quality of the communication between
the software and the device.
The result of this check may be helpful, for example., to highlight
communication problems referable to the device's Bluetooth
module.

Info

Allows you to view information regarding the Bluetooth stack.
The displayed information may be useful during the assistance
operations.
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10.1 Find
This function allows you to search for Bluetooth devices.
Proceed as follows:
1. Press

.

2. Press
.
3. Turn the Bluetooth devices on and place them near by.
4. Press

.

Wait for the search for devices to complete.
The software communicates the number of devices found.
5. Press

.
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The search result is displayed.
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10.2 Activate
This function allows you to activate the communication with the selected device.
This function allows you to assign a COM to the device.
Proceed as follows:
1. Select the desired device.
2. Press
.
The device has been activated.
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10.3 Assign
This function allows you to assign the selected device to a specific function
(Self-diagnosis, Analogue Measurements, etc.).
Some devices can be assigned to more than one function.
Example: a device can be assigned to both Oscilloscope and Signal
Generator.
Proceed as follows:
1. Select the desired device.
2. Press
.
3. Tick the desired functions.
4. Press

.

5. Press

in the confirmation message.
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11 CONFIGURATION WIZARD

This procedure allows you to:
• set the information regarding the workshop that must be printed on the reports of
the tests carried out;
• configure the devices in the workshop.

During the communication between the software and the Bluetooth
device, a password needed in order to confirm the communication may
be requested.
The password needed in order to confirm the communication is 1234.
Proceed as follows:
1. Press
.
The screen for entering the information is displayed.
2. Enter the information required in the special fields.
3. Press

.

Icon Name Description
Next

Allows progressing in the procedure.

Wait for the search for devices to complete.
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The software displays the devices found during the scan.
In particular, it provides the following information:
•
•
•
•
•

type of device;
serial number of the device;
type of connection detected (through an icon);
the associated COM port;
status of the communication (active, not active).

4. Activate / deactivate the desired devices using

/

.

Icon Name Description
Back

Allows going back within the procedure.

Update It allows you to relaunch the search for the devices.
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The summary screen is displayed.

Icon Name Description
Print

It allows you to print a report regarding the configuration
performed.

Exit

It allows you to end the procedure.
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